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SACRED JOURNEYSACRED JOURNEY  

Logistics



DOCUMENTS



D O C U M E N T S

Passport (2x copy)

Visa (2x copy)

Immunization Record (Meningitis Vaccine)

Medical Card

Flight Itinerary

Emergency Contact Card

Noor Al-Fajr Contact Number



D O C U M E N T S

Visas are still in process of being issued
https://visa.mofa.gov.sa/visaservices/searchvisa 

If there is an error with your visa:
Contact Nusuk: support@hajj.nusuk.sa

https://visa.mofa.gov.sa/visaservices/searchvisa
https://visa.mofa.gov.sa/visaservices/searchvisa
https://visa.mofa.gov.sa/visaservices/searchvisa


V I S A  U P D A T E S
SITUATION A: If your visa has not been issued yet, no worries! There is still time. We'll be
in touch if timeline becomes a concern. 
SITUATION B: Your visa was issued, but there is wrong information (Name, Passport
Number, DOB). In this case, please immediately email Support@hajj.nusuk.sa to correct
the information. Provide a copy of the incorrect visa, and your passport showing the
correct information. Please keep a copy of all communication saved, so that if we have
to intervene on your behalf, we can show that you did first directly contact NUSUK. We
will ask for this information from you. 
SITUATION C: Your Visa was rejected. The reason for rejection is affiliated with the
Ministry of Foreign Affairs, there would be a second attempt to issue the visa if it was
rejected the first time. Please don't be too concerned, there have been quite a few
people who have already received their visa on the second attempt. 
SITUATION D: Your visa was successfully and correctly issued. Alhumdulilah! Please
keep a digital and printed copy saved. 



P A S S P O R T  M A N A G E M E N T  I N  K S A

The standard procedure is that every hajji’s passport is
collected upon arrival in the Kingdom and returned prior
to departure 
You will have to give your passport upon arrival in order
to get processed through the ministry 
This has been more inconsistent since 

       the launch of NUSUK



I M M U N I Z A T I O N  R E C O R D S

Meningitis vaccine is required
Covid and Flu vaccine is recommended
Be sure to get your vaccine at least 10 days before
travel



T I C K E T  U P D A T E S

Group Flights
Do not miss any part of your flight, otherwise your whole PNR will
be canceled
Ticket Issuing in Process; Data Validation



C U S T O M  F L I G H T S

Do not miss any part of your flight, otherwise your whole

PNR will be canceled

Ticket can be retrieved from your NUSUK account. 

Airport Arrivals: Members of the Al-Rajhi/Ithraa AlKhair

team will be there to meet and transport you to your hotel 

Please let us know if you book a different flight to the KSA 



H O T E L  R E S E R V A T I O N S  

You don’t need any proof of booking; Al-Rajhi/Ithraa

AlKhair will be managing the group check-in 

Inshallah mid-May we’ll start the rooming process- you

should expect to know who you’ll be rooming with prior to

arrival 

Early Check-Ins/Rooming upgrades/alternative hotels



ADDITIONAL SERVICES



H A D Y / A D A H I / Q U R B A N I

If you are performing Hajj tamattu or qiraan, you are obligated to
sacrifice an animal. You can pre-book this sacrificial animal by
checking out a “Hady” on the website.
If you would like to sacrifice an animal for Eid (not required), you
can voluntarily do so by choosing “Udhiya” inshaAllah
If you are performing Hajj Ifrad, you are not obligated to give a
scarification animal, but you may do so if you would like to using
the website and choosing “Hady” 

May Allah accept your sacrifice!



I H R A M
Ihram will be provided for men and Khimar for women
For Makkah First packages:

Gateway: Ihram will be given at airport
For Madinah First packages:

Will receive in Madinah



I N T E R N A T I O N A L  P H O N E  P L A N S

Pre-purchased E-sims vs Local
KSA Providers 
If you would prefer to have a
US-based international
package, do take a look at the
different offerings



R A W D A H  A P P O I N T M E N T

Booking an individual

Rawdah appointment

We will be going in groups



THANK YOU
Link Bio: WhatsApp:

nooral-fajr.com +1 (888) 899-5606 info@nooral-fajr.com



MENSTRUATION DURING HAJJ


